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Travel Insurance Information for Thailand
Date Issued: 10 August 2010
This advice replaces that which was issued on 17 May 2010

SureSave Travel Insurance will treat future events in relation to civil unrest or protests as separate events to those which occurred during April & May 2010 in the Thailand provinces of; Chiang Mai, Chiang Rai, Khon Kaen, Nakhon Rachasima, Nonthaburi, Pathum Thani, Samut Prakarn, Ubon Ratchathani, Udon Thani and the capital Bangkok.
 
This means there will be claims provision for cancellation, rearrangement or additional expenses if claims are a result of an event happening on or after 6 August 2010. This will only apply if the policy was purchased before any new protest or civil commotion event takes place.

We will advise updates to the policy coverage should new events take place and further changes are applied. Customers should refer to the Product Disclosure Statement for the full terms & conditions that apply to your cover. 

Frequently Asked Questions
Q: If the customer purchased their policy on 10 August 2010 and are travelling to Thailand on 25 August, however new events take place on 23 August, am they covered?
Yes, cover is in place as the disruption occurred after the purchase of the policy, it is an unforseen and unexpected event.

Q: The customer purchases their policy on 1 August 2010 and new disruption occurs on 10 August 2010, is the customer covered?
 Yes, the policy will respond to new events after 6 August 2010 and will treat them separately to the previously excluded events. As the policy was purchased prior to the event, the event is deemed to be unexpected and unforseen.

Q: If the purchase of a policy was on 25 August 2010, new disruptive events take place on 20 August 2010, and I am travelling to Thailand on 26 August 2010 is the customer covered?
No, as a new event had already taken place prior to the purchase, the event is not unforseen and therefore coverage for such event will not be covered by the policy.

Contact us
Should customers have any further queries please refer them to the Product Disclosure Statement and Certificate of Insurance or contact our Hotline on 1300 208 998 or +61 8263 0491 or email info@suresave.net.au
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