SURESAYE Cerberus

SPECIAL RISKS

UPDATE NoO: 28 25 JANUARY 2012

TRAVEL SERVICE PROVIDER INSOLVENCY NOTICE — UPDATE

Please note that under Section 2B: Travel Service Provider Insolvency, cover is excluded in relation to any airline that has
filed or applied for any form of insolvency or insolvency protection, whether listed below or not, at the time of policy issue or
where any travel arrangements are being made.

For any further queries, please contact Cerberus Special Risks on 1300 625 229.
2012

Air Zimbabwe as of 24 January 2012

2011

American Airlines (AMR, American Eagle) as of 29 November 2011

Strategic Airlines Pty Limited t/a Air Australia Airways as of 28 November 2011
Avianova as of 4 October 2011

Rosaviatsiya Airlines (KMV) as of 3 October 2011

Air Baltic as of 22 September 2011

2010

Adria Airways as of 17 December 2010

Cyprus Turkish Airlines as of 8 November 2010
Gulfstream International Airlines as of 5 November 2010
Viking Airlines as of 21 October 2010
Hamburg International as of 21 October 2010
Starl Airlines as of 4 October 2010

Cruise West as of 20 September 2010

Arik Air as of 2 September 2010

Aer Arran as of 27 August 2010

Sama Airlines as of 25 August 2010

Mexicana De Aviacion as of 30 July 2010

Sun Country Airlines as of 5 July 2010

Iragi Airways as of 2 July 2010

Ghana International Airlines as of 14 May 2010
Cyprus Turkish Airlines as of 13 May 2010
Daallo Airlines as of 6 April 2010

Viva Macau as of 30 March 2010

Air Slovakia as of 6 March 2010

Air Jamaica as of 21 January 2010

Japan Airlines as of 19 January 2010

Blue Wings as of 15 January 2010

MESA Airlines as of 5th January 2010

2009

Bellview Airlines as of 8 September 2009

MyAir as of 24 July 2009 (Airline suspended by Italia Civil Aviation Authority (ENAC))

Air India as of 20 July 2009

Air Union (Domodedovo Airlines, Samara Airlines, Omskavia and Sibaviatrans) as of 13 July 2009
Austrian Airlines as of 13 July 2009

KrasAir as of 13 July 2009

XL Leisure Group as of 13 July 2009

Aviacsa as of 8 July 2009

Ozjet as of 22 May 2009
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Air Fiji as of 13 May 2009

LOT Airlines as of 28 April 2009

Hebridean International Cruises Ltd (HIC Ltd) as of 8 April 2009

Cabo Verde Airlines as of 6 April 2009

Air Comet S.A. as of 26 March 2009

East Star Airlines as of 19 March 2009 (Bankruptcy 27 August 2009)
SkyAirWorld as of 19 March 2009

Nordic Airways as of 27 January 2009

Advantage Rent a Car as of 20 January 2009 (currently in Chapter 11)
flyLAL — Lithuanian Airlines as of 17 January 2009 (ceased operation)

2008

Sky Europe as of 24 October 2008

Alitalia as of 1 October 2008

Frontier Airlines as of 1 October 2008 (currently in Chapter 11)
LAB Airlines (Lloyd Aereo Boliviano) as of 1 October 2008
Olympic Airlines as of 1 October 2008
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